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MBOOY Odetckuu cap Ne 58, UHH 6612022570

AoMrnHUCTpaTMBHO-TepputTopmnanbHasa eguHmua: MO ropoa KameHck-Ypanbckum

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOulee KONMMYECTBO OMPOLLEHHbIX cocTaBnsAeT - 87 4en. — poauTenei/ 3akoHHbIX
npeacTaBuTeNeN nonyyatenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylLwunx Kputepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaL MK 06 obpa3oBaTeribHON OpraHM3auuny,
coctaBngeTt 95,1 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pasMelleHHON Ha  oOLWenocTynHbIX  MH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuto u nopsaaky (dopme), yCTaHOBMNEHHbIM 3akOHOA4ATENbHLIMU N UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 95 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O AUCTaHUMOHHBbIX crnocobax obpaTHOM CBSA3M WM B3aMMOLEUCTBUA C
nonyyatensamm ycnyr un nx pyHkumoHmpoaHue - 90 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnsaet 96,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHON opraHm3aumen - 93 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYNHOCTb yCcnyr Ans UHBanMAoB», cocTasnseT 54 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«[lo6poxenaTtenbHOCTb, BEXNMBOCTb PabOTHMKOB OpraHuM3auuMu», COCTaBnseT
98,8 6anna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 99 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecnevmBatoLLmnX
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 99 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTeus - 98 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsngeTt 98 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 98 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
98 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 98 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
88,48 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr':

3ameyvaHusa 1 npeanoxeHna boinun BobickasaHbl 9,2% nonydvyatenen ycnyr

OCHalLleHMe 1 30HMPOBaHUe OEeTCKMX NNoLWaaoK ons nporynok - 13%
rpadmk pabotbl - 13%

npobnembl NuTaHus - 25%

0

obpasoBaTenbLHO-pa3BMBatoLLne NnporpamMmmbl (HegoctaTtok, onnaTta) - 13%

[oNeoNoNoNeNel

Hanun4dne napkoscku - 13%
0
MeanumnHckoe obcnyxmnBaHue - 25%

eloNeolNolNoNeNe)

PekomeHpgauun ans obpasoBateribHOM OpraHM3auum:

MopnepxmBaTb akTyanbHOCTb W MOMHOCTY WHMOPMaUMM Ha cTeHdax B MoMeLleHuU
obpasoBaTenbHONM OpraHn3aLun Ha NpexxHeM YpoBHe

O OO O oo oo

! Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



O O OO oo

an/IBeCTVI B COOTBeTCTBME C HOPMATUBHO-NMpPaBOBbIMA aKTaMu Od)MLlMaﬂbeIVI cant
opraHnsauunun, B 4HaCTHOCTWU, Ppa3MeCTUTb Ha canTe:

°
O OO oo oo

e IMLEH3UUN Ha ocyLlecTBreHne obpasoBaTenbHON AeATENbHOCTU (C NPUNOXEHUSMM)

O OO O OO OoO o oo

e UVHOpMaUMIO O  MeTOOMYECKMX M WHbIX  OOKYMeHTax, paspaboTaHHbIX
obpasoBaTenbHON opraHnsauunen gnst obecneveHns obpasoBaTenbHOro npouecca

e UVHopmaumo 0 peanusyemblx obpasoBaTernbHbIX nporpammax, B T.4. 00
afjanTupoBaHHbIX  OOpasoBaTenbHbIX MNporpaMmmax, C  ykasaHuem  y4ebHbIX
npegmeToB, KypcoB, AuCUMNMH  (Mogynew), NpakTuKW, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLIEN 0Opa3oBaTENbHOM NPOrpaMmon

O OO OO0 0000 O0oOo0oO o oo



e O

e O

e O

e VHdopmaumio o CpokKe AencTBusS rocyapCTBEHHOM akkpeauTaumm
obpasoBaTenbHbIX Nporpamm (Mpu HanU4YUM* rocyaapcTBEHHONM akkpeauTaumm)

°
O O OO o oo

Ob6ecneuntb Hanuune Ha oduumanbHOM canTe obpasoBaTenbHOW oOpraHusaumm
WHpopMauun O  crnegywmux  OUCTaAHUMOHHbIX — crnocobax obpaTHoM  CBASU U
B3aMMOOENCTBUSA C NonyyaTensmMm yenyr n ux oyHKUMOHMPOBaHME:

e O
e O
e O

e pa3sgen YacTto 3agaBaemble BONPOCHI

e TEeXHUYECKYlD BO3MOXHOCTb BbIpaXXeHUs rnosiyyatenem ycrnyr MHEHUs O KayecTse
YCrOBWIA OKasaHusi ycryr obpasoBaTenbHOW opraHusaunen (Hanuume aHkeTbl 4SS
onpoca rpaxaaH UM runepccebInkn Ha Hee)

Yeunntb paboTy no nonynapu3auuMm oduumanbHOro camta bus.gov.ru  Ha
odmumanbHOM canTe obpasoBaTenbHOM OpraHu3auuu, pasmMecTyMB Ha oduumnanbHOM
cante:

e pasgen 'HesaBucumas oLeHKa KayecTBa YCNoBUK OKasaHua ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBncuMmasi oueHKka KayecTBa YCMOBM OKasaHus ycryr niaHoB W
otyeToB no ntoram HOK B 2019 rogy

e OaHep C nMpurnaweHneM OCTaBUTb OT3bIB Ha odmumnanbHoM cante bus.gov.ru (Ha
rmaBHOW CcTpaHuue odurumaneHoro canta obpasoBaTesibHOWM OpraHn3auun)

e O

[MoBbICUTb YPOBEHb KOMJPOPTHOCTN OKa3aHWUA YCIlyr, C y4eTOM 3amMeyaHunn,
BbICKa3aHHbIX noslyyaTensamm ycnyr

°
o O o oo

MoBbICUTb YPOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneuns:

e Hanuuue o6opyaOBaHHbLIX BXOAHLIX FPyNn naHaycaMu (NogbeMHbIMU NnaTdopmamm)
e  Hanuuue BblAENEHHbIX CTOSIHOK AJ151 aBTOTPAHCTNOPTHBLIX CPEACTB MHBaNnaoB



e Hanuuue aganTUPOBAHHBLIX MUMTOB, NOPYUHENW, PACLLUNPEHHBIX ABEPHbLIX NPOEMOB

e  Hanuuyne CMEHHbIX KPeCer-KonscoK

e Hanuuue creumansHo 060PYAOBaHHLIX CaHUTAPHO-TUTMEHWMYECKUX MOMELLEHUA B
obpasoBaTesibHOV OpraHn3auum

Yny4ywnTb YCNoBuSi [AOOCTYNMHOCTM, MO3BONSOWME MHBanuaam nonyyatb Ycnyru
HapaBHe ¢ apyrumu, obecneyms:

e aybnupoBaHve AONS WHBaANMAOB MO CNyXy W 3PEHMI0 3BYKOBOW W 3pUTENbHON
UHdopmMaummn

e O

e npegocTaBneHve MHBanuaam no crnyxy (Cnyxy v 3peHuio) ycrnyr cypaonepeBogyunka
(TMdonocypaonepesoaymka)

e O

e O

e Hanuune BO3MOXHOCTU NPEeSOCTaBEHUS YCNYrM B OUCTAHLUMOHHOM peXume Uim Ha
Aomy

npOD,OJ'I)KI/ITb pa60Ty No NOBbILLEHNIO ,u,o6po>KenaTeanocw| 1N BEXITMBOCTH pa6OTHI/1KOB

npOD,OJ'I)KI/ITb pa60Ty no nNoBblIWEHNO YPOBHA YOOBJIETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycryr, no3sosidrolemMm pekomeHgosaTtb opraHn3auunto

MpoaomkuTb paboTy NO NOBbLILLEHUIO YPOBHS YO0OBNETBOPEHHOCTM OpPraHN3aUMOHHbIMU
YCNOBUSIMM OKa3aHusl ycrnyr
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