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HUHCTPYKIUS 110 OKA3ZAHUIO CUTYAIIMOHHOM IMMOMOIIA UTHBAJIUJIAM
PA3JIMUHBIX KATETOPUM

OcHoBHbIE KOAbI KaTeropuﬁ HHBAJIHUAOB, HYKAAIOLIUXCSH B CI/ITyaHI/IOHHOﬁ IMMOMOIIM:

Kon «K» - nnBanuja nepeaBuraercs B KoJiICKe (Hy>KJaeTcs B MOMOIIU TOCTOPOHHUX JIUIL
(mepconasia) npu NepeaBUKEHUH BHE JIOMa).

e «KoaO» - uHBanmma orpaHu4eH B caMOOOCTy)KHBaHWUU (Oe3pyKuil MO0 HE NEHCTBYET
pyKaMu, HYXKJAETCs B MOMOIIM IMOCTOPOHHUX JIUIT (TIepcoHaa) B CaMOOOCTy)KUBaHUHU 1
JNPYTUX PYYHBIX JCHCTBHUSIX BHE JJOMA).

e Koa «C» - uaBanuj cienoi u ciaboBUAAIINNA OTpaHUYEH B OPUEHTAIUHU (HYXKJIaeTCs B
MOMOIIH (COTPOBOXKICHHUE) TIOCTOPOHHUX JIKIL (ITEpCOHAaIa) BHE I0OMA).

e Koa «I'» - uHBamuj TIIyXOHEMOW WIH TIIyXOH (Ipu (OpMaIbHBIX B3aMMOOTHOIICHHSIX
BHE JIOMa HYXJA€TCs B YCIyTax CypAOINEepeBOTUNKA).

e <*Koa «¥Y» - uHBanua orpaHudeH B OOLIEHHMM U KOHTPOJE 3a CBOMM IOBEJACHHUEM
(cocTaBNSIOT MHBANUABI C BBIPAKEHHBIMH (TsDKEIble MpoOJIeMbl) HapYIICHUSIMHU
YMCTBEHHBIX (PYHKITHIA).

B nensx odecneyeHust yCJIOBHUI 1JI OecIPensITCTBEHHOI0 J0CTYNA B YYpesKIeHue
WHBAJIUI0B, HYKIAKIMUXCS B CATYAIIMOHHOW MOMOIIM HE00X0AUMO 00eCIeYUuTh:

l.BBII[eJ'IeHI/Ie Ha CTOSAHKE YUPCKACHHA CIICHHUATIBHBIX ITAPKOBOYHBIX MCECT IJI1 aBTOTpPaHCIIOPTa
HWHBaJINAOB,

2.000pynoBaHUE 3/1aHUIl U COOpPYXKEHHMH »dIIEMEHTaMU JOCTYNHOCTH (HaHIYChl, HOPYYHH,
NOIbEMHUKH, ILIMPOKUE JBEpHbIE IIPOEMbl, KHOIKA BbI30Ba IE€pCOHAla U Jpyrue) B
COOTBETCTBUU C JCHCTBYIOUIMMH HOPMATUBHO-IIPABOBBIMU aKTaMU B cepe IpaioCTpOUTENbHON
MOJIUTUKH;

3.O0opynoBaHue SIEMEHTaMU JIOCTYITHOCTH 30H OKa3aHWs YCIYT, CAaHUTAPHO-TMTHEHUYECKHUX
MIOMEIICHUM;

4. Hanmnuue B YUYpPCKACHUN TCXHUUYCCKHUX CPCACTB pea6I/IJ'II/ITaI_II/II/I, MO3BOJIAIOMIUX TCPEABUTATHCA
BHC U BHYTPH 3J1aHUA (erCHO'KOHHCKa, XOOAYHKH, MOABEMHOC I'YCCHUYHOC YCTpOﬁCTBO).

B TOM 4HcJIe B COOTBETCTBHH ¢ KOJAMH:

«Koa «C» - nybGnupoBanue BHYTpH yupexaeHus uHpopmanuu bpaiinepoBckum TekcToM 00
OKa3bIBAEMBIX yCIyrax.



JEVCTBHUS TEPCOHAJIA ITPU OKA3ZAHUU CUTYAIITMOHHOM ITIOMOIIIH B
COOTBETCTBUHU C KOJAMHU KATETOPUIA MTHBAJIMJTHOCTMH:

1. CI/ITyaHI/IOHHaﬂ MOMOIIIb HHBAJIHUAY € KOJAOM «K».

OTBeTCTBEHHBIH 32 MPOIYCKHON PeKUM: 110 MOHUTOPY BUICOHAOIIONCHUS BUAUT MAlMEHTa C
OTpaHUYEHUEM NEPEABIKEHUS (HA KOJIACKe, KOCTbLIAX).

-BI)IXOI[I/IT Ha yliuny, OTKpbIBACT BXOJAHBIC ABCPU.

-MHBanu 1y Ha KOCTBIISX MPENIOCTABIISIET KPECI0-KOJISICKY (MpU HAIMYUH) [IPH BXOJE B 3/1aHUE,
OKa3bIBAET MOMOIIb IIPH NTEPEMELIEHUN B KPECIIO-KOJISCKY.

-Oxa3bpIBaeT MOMOIIb ITPU BXO/IE B 3[1aHHE.
-YTOUHSET 1IeJIb MOCEIEHUS YUPEXKACHHUSL.

-Coo01raer aAMUHUCTPATOPY (MM CHEIUATKCTY) O MOCEIICHUH MOCETUTENSI ¢ OTpaHUYCHHEM
MNEPEABUIKCHUA.

-Oxa3bpIBaeT MOMOIIIb TPH BBIXOJIC U3 YUPEIKICHHUS.
AJIMHUHHMCTPATOP, (CIIEHAINCT):
-ITomoraer pa3aeTncs B rapaepooe.
-Y3HaeT 0 11e/IU MOCENICHHUS.
-CompoBoXxaaeT 10 KaOMHETA.
-B ciydae He0OX0TMMOCTH OKa3bIBAET MOMOIIIb MPH MEPEABIKEHNN BHYTPHU 3aHUSI.
-ITo oxkoHUaHUM TIpHEMa COMTPOBOXKIAET MOCETUTES 10 rapiepoda.
-Oxa3pIBaeT MOMOIIb [P OJICBAHUMU.

IIpu o61eHuHN ¢ JIIOABMH, HCHBITHIBAIIMMHI TPYAHOCTH NPHU NepeIBHKEHHH He00X01MMO
NOMHUTH:

* MuBanuaHas KoJjscka - HCIIPUKOCHOBCHHOC IIPOCTPAHCTBO YCJIOBCKA. He oOmokauuBaiiTecr Ha
HEC, HC TOJ'IK&IZTC, HC KJIaJUTC Ha HCC HOI'M 0e3 paspCuicHus. Hauatp katuth KOJIACKY oe3
corjiacusa MHBaJIMAA - TO K€ CaMO€, UTO CXBATUTH U ITIOHCCTH YCIOBCKa 0e3 ero paspCUICHMA.

*Bcerna CHpﬂHIHBEIﬁTC, HY’XHa JIM TIOMOIb, IIPEKAC Y€M OKa3aTb c€cC. HpeﬂnaraﬁTe ImoMouib,
€CJIM HY?KHO OTKPBITH TSKCIIYHO ABEPb WA HpOfITPI IO KOBPY € AJIMHHBIM BOPCOM.

*Ecnin Bame npeiokeHne O NMOMOIIM IPHUHATO, CIHPOCUTE, YTO HY)KHO J€iaTb, U YETKO
CIIEyWTE UHCTPYKLIUAM.

*Ecnu Bam paspeliniin nepeaABUratb KOJSICKY, CHa4Yajla KaTUTC €€ MCIJICHHO. Komnsicka 6BICTp0
Ha6HpaeT CKOPOCTh, U HEOKHIaHHBIN TOTYOK MOXKET IMPUBCCTU K IIOTEPC paBHOBECHL.

*Bceraa nuuHo yOexaaiitech B JOCTYIHOCTH MECT, I'Jie 3allJJaHHPOBaHbl MEPONIPUATHS. 3apaHee
MIOMHTEPECyHTeCh, KaKMe MOTYT BO3HUKHYTh MNpoONeMbl WM Oapbepbl M Kak HMX MOKHO
YCTPaHUTb.

*He namo xjonate YCIO0BCKA, HAXOAAIIECTOCA B WHBAIUIHOMN KOJIACKE, 110 CITMHE WJIH I10 IJICHY.



*Ecnu BO3MOKHO, PacmojIOKUTECh TaK, YTOOBI Balllu JIMIla ObUTH Ha OJHOM ypoBHE. M30eraiite
MOJIOKEHHUSI, TPH KOTOpOM BaiieMy cobeceJHIKY HY>KHO 3aIIPOKU/IBIBATH TOJIOBY.

*Eciii CyIIeCTBYIOT apXMTEKTYpHbIE Oapbepbl, MPEAYNPEIUTe O HHUX, YTOOBI YEJOBEK HMEN
BO3MOYKHOCTb IPUHUMATh PELICHUS 3apaHee.

*Kak npaBwmiio, y Jarofei, UMEIOLUUX TPYAHOCTH IIPU MEPEIBUKEHUU, HET MPOOJIEM CO 3PEHUEM,
CIIyXOM ¥ IIOHHMMAaHHUEM.

*HeoOX0aMMOCTh  MOJIB30BAaThC WHBAIMIAHON KOJSICKOW - 3TO HE Tpareaus, a crocod
cBOOOTHOTO (ecIM HET apXUTEKTYPHBIX 0apbepoB) MepenBIKEHHS. ECTh JII0H, MOJIB3YIONTHECS
WHBAIAJHON KOJISICKOW, KOTOPhIE HE YTPATHIIU CIIOCOOHOCTH XOTUTh W MOTYT IEPEIBUTATHCS C
MOMOIIBI0 KOCTBUIEH, TpocT U T.M. KOJSCKM OHM KCIONIB3YIOT U TOTO, YTOOBI SKOHOMMTH
CHJIBI U OBICTpEE MepPeIBUTaThCS.

2. CI/ITyaHI/IOHHaﬂ MOMOIIIb HHBAJIUAY € KOAOM «O».

C xonom «O» HE0OX0AMMO OKa3bIBaTh IMOMOIIb MPHU BCEX AECUCTBUSX, BBIOJIHAEMBIX PYKaMU.
OTBeTCTBeHHBI 32 NMPONYCKHON pe:XuM: (MpU HAJTUYMKA CHCTEMbl BHUJCOHAONIONEHUS IO
MOHHUTOPY BUJIUT MAIlMEHTa C OTPaHUYEHUEM MEPEIBHKEHNS).

- BcTpeuaer nnBanua Ha ynuiie (Ha BXOJE B 3/IaHUE).
-OTKpBIBAET M 3aKPHIBACT BXOTHBIC IBEPH.
-IIpurnamaer agMUHHCTpATOPA.

-Oxka3pIBaeT MOMOIIb MPH BBIXOJE U3 3aHUSI.
AIMHUHHMCTPATOP (CHEUAINCT):

-ITomoraer pa3aeThcs B rapaepooe.

-BersicHseT IpUUnHY, 11ETh OCEIISHUS YIPEKICHUS.
-CompoBoXxaaeT 10 KaOMHeTA.

3. CuTyaumoHHasi MOMOIIb HHBAJHUAY ¢ KogaoM «C».

OTBeTCTBeHHBIH 32 NMPONMYCKHOI peskuM: (IpU HATUYUKM CHUCTEMbl BUJICOHAONIONEHUS IO
MOHHUTOPY BUAUT MAI[MEHTa C OTPAHUYEHUEM MIEPEIBIKEHUS - CIICTION ).

-BeTpeuaer crnenoro nHBanuaa Ha ynuiie (Ha BXOJE B 3/IaHUE).

-OTKpbIBaeT BXOAHBIC IBEPH.

-IIomoraer BOMTH B 3J1aHUE.

-beper nmoceturenst Mo TOKOTH M COMIPOBOXKIAET 0 aIMUHUCTpaTOpa. (CHIEIHATUCTA)
-Oxkas3bIBaeT NOMOIIb MPU BBIXOE U3 3JaHUSI.

AIMUHHECTPATOP (CHEHNATHUCT):

-BbIsICHSIET L1€Th, TPUYMHY MOCEILEHUS YUPEKICHUS.

-ITomoraert pazierscs B rapaepo0e.

-HpI/I H606XO,Z[I/IMOCTI/I 3HAKOMHUT CO BCEMH HAAIIUCAMHU B YUPCIKIICHUU.



-CompoBoxaaeT 10 KabuHeTa.
-Oxa3pIBaIOT OMOILb IPY OPUEHTALIMY B KAOUHETE.

- [Ipy HEOOXOMMOCTH COTIPOBOXKIAET MHBAJIH/IA B TIEPEIBHKEHUN 10 KAOMHETaM, PUACPKUBAs
€ro o[ JIOKOTb.

- ConpoBO’KAaeT NpU NepeIBIKEHNUH 10 Tapaepooa.
-Oxa3pIBaeT NOMOIILb [P OJICBAHUMU.

HpI/I O6HIGHI/II/I C HC3PpAYMMHU JIIOAbMHU WKW JTIOAbMHU, UMCIOIIMMHU I1JIOXOC 3PCHUC HCO6XOIII/IMO
IIOMHUTD.

*Hapymenue 3penus mMmeer MHOro cremneHeil. [lomHocThIO cienbix sroae Bcero okosno 10%,
OCTAJIbHBIC UMCIOT OCTATOYHOC 3PCHUC, MOT'YT pa3indaThb CBCT U TCHb, MHOT A IBET U OUCPTAHUA
npeaMmeTa. Y ogHux cinaboe nepudepruyeckoe 3peHue, y Ipyrux - ciaaboe mpsmMoe Ipu XOpolieM
nepudepuyeckoM. Bee 3T0 Hazl0 BBISICHUTD U yYUTHIBATh MPU OOILEHUN.

[Ipennarast cCBOIO MOMOIIb, HATIPABIISTIMTE YEJIOBEKA, HE CTUCKUBANWTE €ro pyKy, UIUTE TaK, Kak
BBl 0OBIYHO X0auTe. He Hy)KHO XBaTaTh CJIETIOTO YeIOBEKA U TAIlUTh €0 32 COOOH.

*O0pamaitech ¢ co0akaMU-TIOBOJIBIPSIMU HE TaK, KaK C OOBIYHBIMH JIOMAITHUMU JKUBOTHBIMHU.
He xomanayiite, He TporaiiTe U HE UTpaiiTe ¢ COOAKONU-TIOBOIBIPEM.

*Ecnu BBl coOupaeTech 4UTaTh HE3pSUYEMY 4YENIOBEKY, CHadaja Mpeaynpenure o0 3ToM.
l'oBopute HOpManbHBIM TOJOCOM. He mpomyckaiite uHpOpManui, e€cim Bac 00 3TOM HE
MOTIPOCHIT.

*Ecnu 3TO BakHOE NHUCHBMO MM JOKYMEHT, HE HYXHO s YOeTUTEeNbHOCTH JaBaTh €ro
notporath. [Ipu 3TOM He 3aMeHsliTe uTeHHe nepeckazoM. Korna He3psuuid 4esioBeK TO0JHKEH
MOANKCATh JOKYMEHT, MpoUnuTaiiTe ero o0s3arenbHo. MHBanuIHOCTh HE OCBOOOKIAET CIEHOTOo
YeJl0BEeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

*Bcerna obpaiaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIaXKe €ClIM OH Bac HEe BUAMT, a HE K €ro
3pssYeMy KOMIIaHbOHY.

*Bcerna HaspiBaiiTe ce0s W NIPEACTABISIMTE JPYrux COOECEIHUKOB, a TaKXKe OCTaIbHBIX
MPUCYTCTBYIOIIUX. ECIM BBl XOTUTE MOXKATh PYKY, CKaXKHUTE 00 3TOM.

°Korna BbI IIpeAjIaracTe HE3PAUCMY YCIIOBCKY CCCTh, HC yca)KHBaﬁTe €ro, a HarpaBbTC PYKY Ha
CIIMHKY CTyJIa WM TIOJAJOKOTHHK. He Bomute mno IMNOBEPXHOCTU €I0 pPYKY, a nanTe cMYy
BO3MOXXHOCTbB CBO6OI[HO noTporarb MpcaMcCT. Ecnu Bac IMOIIPOCHUJIM IIOMOYb B3Thb KaKou-To
IpeaAMET, HE CICAYCT TAHYTb KUCTh CJICIIOIO K IIPEAMETY U 6paTB €ro pYKOﬁ 9TOT MMPCAMCT.

*Korzaa Bbl ob11aerecs ¢ Tpynnon He3psuMx JrojeH, He 3a0bIBaliTe KaX bl pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00OpaIliaeTech.

*He 3acraBmsiite Bamiero cobOeceIHHMKa BeHIaTh B IYCTOTY: €CIM BBl MEpPEMEIIaeTeCh,
NpeAyNpeaUTe €ro.

*BriostHe HOpMasbHO yNOTpeONATh CIOBO "cMOTpeTh". Jls He3psiuero 4yenoBeka 3TO O3HAYaeT
"BUJIETh pyKaMu', 0CsA3aTh.

*/30eraiiTe pacruibIBUaTHIX OINpPENEIEeHUI U MHCTPYKIHM, KOTOpble OOBIYHO COMPOBOXKAAIOTCS
KECTAMH.



*IIpu cnycke umiaum noabeMe IO CTYNEHbKAaM BEIUTE HE3PAYEro IEPIEHIUKYISIPHO K HHUM.
IlepenBurasce, HE [enalTe pPBIBKOB, PE3KUX IBWKEHMWU. IIpym CONpOBOXIEHUU HE3psA4Yero
4eJI0BEKa He 3aKJIaAbIBaiTe PYKH Ha3aj - 3TO HEy00HO.

4.CI/ITyaHI/IOHHaH MOMOIIIb HHBAJHUAY € KOAOM «I'».

[Ipu mnocemenun yupexnaeHus uHBamuA ¢ kogoM «I'» (rmyxoif) oOpamaercs c
CYpAOIEPEBOTUMKOM MM CONPOBOXKIAOIIMM JUIOM. Bo Bpems mnpeObiBaHUS HHBaIWIA B
YUPEXKJEHUU CYPJONEPEBOYUK COMPOBOXKAAET HMHBAIMAA IO TEPPUTOPUHU  YUPEKIACHMUS,
3HaKOMHUT C MUCHbMEHHOW WHMOpMAIeld O TPOBOAMMBIX B YUPEKIACHUH MEPOTPHITHSIX,
y4acTBYeT B IPOBEIEHUU pPEAOMIMTALMOHHBIX MEpPONPUATHUN, OKa3blBas yCIYyrd IO
cypaomepeBony.  Ilpy  oTcyrcTBHUM  CypAONEpeBOAYMKA  COTPYAHUK YUPEKICHUS
(aAMUHUCTpATOP) 3HAKOMUT HHBaJUJa C NMUChbMEHHON HHpOpMAIMe O MOpsSIKEe OKa3aHUs
YCIIYT, OCYILIECTBIISIET OMOIIIb MPH 3aIIUCH HA IPUEM.

5.CI/ITyaIII/IOHHaﬂ MOMOIIb HHBAJUAY € KOJIOM «Y».

[Ipu mocemieHnu ydpexJIeHUs MHBAIUIAM C KOAOM «Y» (HapylleHUs YMCTBEHHBIX (PYHKIIMIL)
CUTYallMOHHAs TIOMOIIb OKAa3bIBAETCS COIPOBOKIAIOIIMM HX JINIAM COTPYIHUKOM YUPEXKACHUS
IIPY BO3HMKAIOIINX 3aTPyIHEHUAX:

-COITPOBOXK/IEHHE U TOMOIIb B OpUEHTAIUU (BXO/1/BBIXO);
-03HAKOMJIEHHE C PACMOJIOKEHHOH B yUpeKICHUH HHPOPMAIIHEH;
-TIOMOIITb B 3aIIOJIHEHUH IOKYMEHTOB (YTOYHUTH HH(POPMAIIHIO);

-03HaKOMJICHHE C PACTIOJIOKEHHOH B YUK IeHUU HH(OpMaImeil;
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